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TERMS & CONDITIONS OF TIKIRI AND MINOR SAVINGS ACCOUNTS  

Seylan Bank PLC …………………………………………….. Branch (“Bank”) 

(a) Tikiri accounts could be opened for children who are under 15 years of age and are Sri Lankan 

Nationals.  

(b) Minor accounts could be opened for children who are between 15+ to 17 years of age.  

(c) Tikiri/ Minor account will be an individual account in the name of the child and the minor in 

whose name the account is opened will be the beneficiary of the deposits made to the 

account.  

(d) I agree to provide the “know your customer” details of me as per Central Bank of Sri Lanka 

regulations and Bank to accept deposits made on behalf of the minor by me or my agent until 

child reaches the majority age of 18 years.  

(e) The Bank may issue a passbook which should be presented to the Bank at the time of any 

transaction.  I undertake to be responsible for its safe custody at all times and will immediately 

notify the Bank if the passbook is lost or stolen.  I hereby undertake to indemnify the Bank 

against any loss, damages, cost (including any legal cost) or demands incurred as a result of 
the lost  or in connection therewith.  

(f) The Tikiri account gift/voucher scheme is exclusively available to children up to the age of 15 

years. The Bank reserves the right to modify the gift/voucher scheme, the age eligibility for 

gifts, or the continuation of the gift/voucher scheme at its sole discretion, with prior 

notification displayed at its branches and published on the Bank's website.  

(g) The rate of any interest payable on deposits made to Tikiri/ Minor accounts may be displayed 
in the branch network and further I accept that this may be subject to change with 

notifications will be displayed at the branches and will be published on the website.  Interest 
on such account will be accrued in arrears from day to day in or, as otherwise determine by 

the Bank at its absolute discretion and be credited to the relevant account on monthly basis. 

For Tikiri accounts bonus interest would be payable when the balance reaches certain amount 

decided by the Bank from time to time.   

(h) I understand that these deposits are governed by the laws in effect from time to time in Sri 

Lanka and except for below circumstances release of funds and closure of accounts will not be 

allowed from this Tikiri/ Minor account until the child reaches majority age of 18.   

I. If the child migrates to a foreign country withdrawals will be allowed upon due submission 

of documentary proof to the Bank to such effect. 

II. At the instance of receipt of any court or administrative order to close, freeze or suspend 

dealings of the above account without prior notice to me, without being liable for any 

breach of any duty Bank may owe to me. 

III. If the child faces to a critical medical need, which documentary proof will be submitted to 

the Bank to such effect. 
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IV. For the educational purposes of the child upon due submissions of documentary proof to 

such effect and at the sole discretion of the Bank.  

(i) Upon minor attending majority he/she should claim the balance or should request the Bank 

to convert the account to a normal Savings Account after providing the pass book his/her 

National Identity Card and any other documents required by the Bank and the original birth 
certificate.  Where such balance is not claimed by the child after reaching 18 years, the rate of 

interest will be changed by the Bank at its own discretion and could apply prevailing normal 
savings interest or any other.  

 

(j) To hold, on the death of the child, any credit balances(s) on any account or accounts in child’s 

name to the order of the legal heirs without prejudice to any right you may have or deem 
describe to take in view of any claim by any person other than survivors.  

(k) If any time, any provision hereof become illegal, invalid or unenforceable in any respect, 

neither the legality, validity nor enforceability of the remaining provisions shall be affected or 
impaired thereby.  

(l) These terms and conditions shall be governed by and construed in accordance with the laws 
of Sri Lanka and hereby irrevocably submit to the non-exclusive jurisdiction of the courts of Sri 

Lanka.  

(m) The Bank shall at all times be entitled with notice to the customer levy or impose a minimum 
balance requirement and/or customary banking and other charges and expenses applicable 

as per the prevailing Tariff or at the discretion of the Bank as displayed by the Bank on the 

Bank’s website.  

(n) The prevailing government taxes if any will be applied to the account transactions.  

(o) The Bank reserves the right to amend these rules, add any rules at any time and in any manner 
which the Bank deems necessary with notice and that will be displayed at the branches and 

will be published on the website and I undertake to abide by same.  

(p) I am aware that the Bank is governed by the Prevention of Money Laundering Act No. 05 of 

2006 and Financial Transaction reporting Act No. 06 of 2006 and that the Bank is obliged to 

report and submit information on any suspicious activities and transactions above the 
threshold as directed by the Regulatory/ Law enforcement authority. 

 
(q) Any concerns, feedback and complaints regarding the account/s operations shall be referred 

to; 

The Senior Manager, 
Customer Experience Management Unit, 
Seylan Bank PLC,  
Level 04, Seylan Towers, 
No 90, Galle Road, 

Colombo 03.  
 
Tele: 0112 456981, 0112 456982 or 24x7 hotline 011 2008888   
Email: customer.experience@seylan.lk 
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